PAGE OF
L

b THIS CONTRACT 1S A RATED ORDER
UNDER DPAS (15 CFR 700}

PAGES
44

RATING I

SOLICITATION, OFFER AND AWARD

3.SOLICITATIONNO. |4 TYPE OF SOLICITATION
{ | SEALED BID (IFB)

WEIZDS-04-RO0T4 |0 comatan men | 11 Aug 2004

CODE | W912DS 3. ADDRESS OFFER TQ

2 CONTRACT NO. 5. DATE ISSUED 6. REQUISITION/PURCHASE NO.

WABROE-4084-7113

7.1SSUED BY

USA ENGINEER DISTRICT, NEW YORK
ATTN.CENAN-CT ROOM 1843

26 FEDERAL PLAZA

(If other than Item 7}

CODE

NEW YORK NY 10278 TEL: 212-264-0238 See ltem 7 TEL:
FAX:212-264-3013 FAX:
NOTE: In sealed bid soficitations "affer” and "offerar” mean "bid" and "hidder”
SOLICITATION

copies for furnishing the supplies or services in the Schedule will be received at the place specified in ltem 8§, or if

until 04:00 PM  local time _23 Alig 2004
(Hour) {Date)

CAUTION - LATE Submissions, Modifications, and Withdrawals: See Section L, Provision No. 52.214-7 or 52.215-1. All offers are subject to all terms and
conditions contained in this solicitation.
10, FOR INFORMATION [A. NAME

9. Sealed offers in original and
handearried, in the depository Jocated in

(NO COLLECT CALLS}] C. E-MAIL ADDRESS

B. TELEPHONE {Iucjude area code)

CALL: ALAN P LINK 2100640242 alan plink@nan. usace army.mil
11 TABLE OF CONTENTS
x)lsec.] DESCRIPTION pacEs) | () [sEC] DESCRIPTION [PAGE(S)
PART I - THE SCHEDULE PART i - CONTRACT CLAUSES

X | Al SOLICITATION/ CONTRACT FORM 1 X | 1 [CONTRACT CLAUSES [13-24
X | B SUPPLIES OR SERVICES AND PRICES/COSTS  [2-7 PART HI - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
X | C | DESCRIPTION/ SPECS ./ WORK STATEMENT 8-10 [ ¢ lLIST OF ATTACHMENTS

D | PACKAGING AND MARKING PART IV - REPRESENTATIONS AND INSTRUCTIONS

B | INSPECTION AND ACCEPTANCE « | % |REPRESENTATIONS. CERTIFICATIONS AND
X | | DELIVERIES OR PERFORMANCE 11 OTHER STATEMENTS OF OFFERQRS 25-32
X | G| CONTRACT ADMINISTRATION DATA 12 X_| L |INSTRS. CONDS.. AND NOTICES TO OFFERORS 33-39

1 | SPECIAL CONTRACT REQUIREMENTS X | M |EVALUATION FACTORS FOR AWARD 40 - 44

OFFER (Must be fully completed by offeror)

NOTE: Iltem 12 does not apply if the solicitation includes the provisions at 52.214-16, Minimum Bid Acceptance Period.

12. In compliance with the above, the undersigned agrees, if this offer is accepted within calendar days (60 calendar days unless a different period
is inserted by the offeror) from the date for receipt of offers specified above. to fumish any or all items upon which prices are offered at the price set opposite
each ftem, delivered at the designated poing(s}, within the time specified in the schedule.

13. DISCOUNT FOR PROMPT PAYMENT

{See Section [, Clause No. 52.232-8)

14. ACKNOWLEDGMENT OF AMENDMENTS
{The offeror acknowledges receipt of amendments
to the SOLICITATION for offerors and related
documents numbered and dated):

AMENDMENT NO. DATE AMENDMENT NO. DATE

154 NAME CODE| FACILITY 16. NAME AND TITLE OF PERSON AUTHORIZED TO
AND . .
ADDRESS SIGN OFFER (Type or print}
QOF
OFFEROR

153C. CHECK [F REMITTANCE ADDRESS
IS DIFFERENT FROM ABOVE - ENTER
SUCH ADDRESS IN SCHEDULE,
AWARD (To be completed by Government)
20. AMOUNT 21, ACCOUNTING AND APPROPRIATION

15B. TELEPHONE NO 17. SIGNATURE 18. OFFER DATE

{Include area code)

L]

9. ACCEPTED AS TO ITEMS NUMBERED

[

2. AUTHORITY FOR GSING OTHER THAN FULL AND OPEN COMPETITION: 23, SUBMIT INVOICES TO ADDRESS SHOWN IN

10 US.C 2304(c) 3 41 US.C253e) bl (4 copies unless atherwise specified)
CODE

ITEM

CODE 25 PAYMENT WILL BE MADE BY

24 ADMINISTERED BY (If other than {tem 7)

- NAME OF CONTRACTING COFFICER (Type or print) 27 UNITED STATES OF AMERICA 28, AWARD DATE

B

{Signamse of Contracting Officer)

IMPORTANT - Award will be made on this Form. or en Standard Form 26. or by other authorized official writien notice.
33134

STANDARD FORM 22 (REV. 9-97)
Prescribed by GSA
FAR (48 CFR) 53 214(¢)

Previous Edition is Unusable



W912DS-04-R-0014

Page 2 of 44

Section B - Supplies or Services and Prices

ITEMNO  SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0001 1 Lump Sum

BASE CONTRACT FOR EAP SERVICES

FFP

BASE CONTRACT FOR EAP SERVICES FOR THE BASE PERIOD 1
SEPTEMBER 2004 THROUGH 30 JUNE 2005 (TEN MONTHS), PER

ATTACHED SOW.
PURCHASE REQUEST NUMBER: W16ROE-4084-7113

NET AMT
FOB: Destination
TOTAL BASE YEAR (CLIN 0801):$
ITEMNO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
06002 H Lump Sum
OPTION OPTION YEAR #1 FOR EAP SERVICES
FFP

FOR THE FIRST OPTION YEAR BEGINNNING 1 JULY 2005 THROUGH 30

JUNE 2006, PER. ATTACHED SOW.
PURCHASE REQUEST NUMBER: W16ROE-4084-7113

NET AMT

FOB: Destination
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ITEM NO  SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0003 1 Lump Sum
OPTION OPTION YEAR #2 FOR EAP SERVICES

FFP

FOR THE SECOND OPTION YEAR BEGINNING 1 JULY 2006 THROUGH 30
JUNE 2007, PER ATTACHED SOW.

NET AMT
FOB: Destination
ITEMNO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0004 1 Lump Sum
OPTION OPTION YEAR #3 FOR EAP SERVICES
FFP

FOR THE THIRD OPTION YEAR BEGINNING 1 JULY 2007 THROUGH 30
JUNE 2008, PER ATTACHED SOW

NET AMT
FOB: Destination
ITEMNO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0005 1 Lump Sum
OPTION OPTION YEAR #4 FOR EAP SERVICES
FFP

FOR THE FOURTH OPTION YEAR, BEGINNING 1 JULY 2008 THROUGH 30
JUNE 2009, PER ATTACHED SOW.

NET AMT

FOB: Destination

TOTAL OF THE FOUR OPTION YEARS (CLINS 0002-0005): $

TOTAL OF BASE YEAR PLUS FOUR OPTION YEARS (CLINS 0601-0005): S
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CLAUSES INCORPORATED BY FULL TEXT

52.215-1  INSTRUCTIONS TO OFFERORS--COMPETITIVE ACQUISITION (JAN 2004)
(a} Definitions. As used in this provision-—-

“Discussions” are negotiations that occur after establishment of the competitive range that may, at the Contracting
Officer's discretion, result in the offeror being allowed to revise its proposal.

“In writing or written” means any worded or numbered expression which can be read, reproduced, and later
communicated, and includes electronically transmitted and stored information.

“Proposal modification” is a change made to a proposal before the solicitation's closing date and time, or made in
response t0 an amendment, or made to correct a mistake at any time before award.

“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as allowed
by a Contracting Officer as the result of negotiations.

“Time™, if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include
Saturdays, Sundays, and legal holidays. However, if the last day falls on 2 Saturday, Sunday, or legal holiday, then
the period shalf include the next working day.

(b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain
unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified
in the amendment(s).

(c) Submission, modification, revision, and withdrawal of proposals. (1) Unless other methods (e.g., electronic
commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted
In paper mediz in sealed envelopes or packages (i} addressed to the office specified in the solicitation, and (if)
showing the time and date specified for receipt, the solicitation nurber, and the name and address of the offeror.
Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the
information in paragraphs (c}(1)(i) and (c)(1)(ii) of this provision.

(2) The first page of the proposal must show--

(i) The solicitation number;

(ii) The name, address, and telephone and facsimile numbers of the offeror {and electronic address if available);
(iii} A statement specifying the extent of agreement with all terms, conditions, and provisions included in the
solicitation and agreement to furnish any or all ifems upon which prices are offered at the price set opposite each
itemn;

(iv) Names, titles, and telephone and facsimile mimbers (and electronic addresses if available) of persons authorized
to negotiate on the offeror's behalf with the Government in cormection with this selicitation: and

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be
accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing

office.

(3) Submission, medification, or revision, of proposals.
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(i) Offerors are responsible for submitting proposals, and any modifications, or revisions, so as to reach the
Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the
solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that
proposal or revision is due.

(31)(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after
the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is
made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and-~

(1) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the
initial point of entry to the Government infrastrucfure not later than 5:00 p.m. one working day prior to the date
specified for receipt of proposals: or

(2) There is acceptable evidence to establish that it was received at the Government installation designated for
receipt of offers and was under the Government's contrel prior to the time set for receipt of offers; or

(3) It is the only propesal received.

(B) However, a late modification of an otherwise successful proposal that makes its terms more favorable to the
Government, will be considered at any time it is received and may be accepted.

(1) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp
of that installation on the propesal wrapper, other documentary evidence of receipt maintained by the installation, or
oral testimony or statements of Government personnel.

(v} If an emergency or unanticipated event inferrupts normal Government processes so that proposals cannot be
received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent
Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be
deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal
Govermment processes resune.

(v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to
oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be
withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at
52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative,
if the identity of the person requesting withdrawal is established and the person signs a receipt for the praposal
before award.

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of
items.

(5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the
solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is

included in the solicitation.

(6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time,
and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7) Offerors may submiit revised proposals only if requested or allowed by the Contracting Officer.

(8) Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the
Contracting Officer,
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(d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on
the solicitation cover sheet (unless a different period is proposed by the offeror).

(e} Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want
disclosed to the public for any purpose, or used by the Governmment except for evaluation purposes, shall--

(1) Mark the title page with the following legend: This proposal includes data that shall not be disclosed outside the
Government and shall not be duplicated, used, or disclosed--in whole or in part--for any purpose other than to
evaluate this proposal. If, hewever, a contract is awarded to this offeror as a result of--or in connection with-- the
submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent
provided in the resulting contract. This restriction does not limit the Government's right to use information contained
in this data if it is obtained from another source without restriction. The data subject to this restriction are contained
in sheets [insert numbers or other identification of sheets}; and

(2) Mark each sheet of data it wishes to restrict with the following legend: Use or disclosure of data contained on this
sheet is subject to the restriction on the title page of this proposal.

() Contract award. (1} The Government intends to award a contract or contracts resulting from this solicitation to the
responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and
subfactors in the solicitation.

(2) The Government may reject any or all proposals if such action is in the Government's interest.
(3) The Government may waive informalities and minor frregularities in proposals received.

(4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except
clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's
best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if
the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the aumber
of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition
can be conducted, the Contracting Officer may limit the number of propesals in the competitive range to the greatest
number that will permit an efficient competition among the most highly rated proposals.

(5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at
the unit cost or prices offered, unless the offeror specifies otherwise in the
proposal.

(6) The Government reserves the right to make multiple awards if, after considering the additional administrative
costs, it is in the Government's best interest 1o do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the
Government.

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced
between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evalnated price, the
price of one or more contract line items is significantly overstated or understated as indicated by the application of
cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of
balance poses an unacceptable risk to the Government.

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in
evaluating performance or schedule risk.

(10} A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the
time specified in the propesal shali result in a binding contract without further action by either party.
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(11) If a post-award debriefing is given to requesiing offerors, the Government shall disclose the following
information, if applicable:
(i) The agency's evaluation of the significant weak or deficient factors in the debricfed offeror's offer.

(i) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past
performance information on the debriefed offeror.

(ii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.
(iv) A summary of the rationale for award.

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.
{vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection
procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the

agency.

(End of provision)
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Section C - Descriptions and Specifications

STATEMENT OF WORK

STATEMENT OF WORK:

Introduction: The U.S., Army Corps of Engineers is seeking employee assistance services (EAP) for 1130 federal
employees in the metropolitan New York area. Employees are located in the following areas (downtown Manhattan,
Brooklyn, New Jersey, Westchester County & Upstate New York).

This is a solicitation for commercial services. This solicitation is a 100% small business set-aside, the size standard
of which is $5.0 million in average annual receipts calculated over the last three years with the applicable NAICS
813319, SIC code 8399. A firm fixed price contract is conternplated with a base period of one year from date of
award with option to extend for four {4) additional one-year periods.

Clinical Services: Individual counseling to employees and their immediate family members on a host of personal and
Jjob related matters. Problem areas will include, but are not limited to, alcohol/drug abuse, trauma, mental illness,
relationship/family conflicts, financial, stress, and job problems. The Contractor will provide crisis intervention,
assessment, information and referral, short-term counseling, and follow-up monitoring,

Clinical services shall include diagnostic evaluations, treatment planning, short-term counseling, trauma debriefings,
referrals, monitoring, and follow-up services to clients as clinically indicated. The Contractor shall maintain a 5%
utilization rate for traditional EAP counseling services with an average of 5 sessions per client. The program
utilization rate is determined by dividing the number of clients who have been clinically serviced by the program by
the total number of eligible employees. Counseling will be primarily face-to-face for a maximum of six sessions. If
additional counseling is necessary a referral to a commumity facility will be provided. In situations where it is
determined the problem can be remedied within the short-term modality; the employee will be seen at the EAP for
the full six sessions, with no community referral being necessary. The full six sessions may also be utilized to
motivate an employee to accept a referral to needed treatment. The Contractor will maintain a listing of appropriate
local referral sources. The Contractor will contact the employee 14 days after the referral is given to ascertain its
appropriateness. The Contractor will have a quality assurance plan in place o assure only the highest quality
referrals are wtilized. The Centractor will monitor cases in which an employee accepts treatment as part of a formal
settiement agreement. This could extend to one to two years, depending on the case.

Employees will be considered on official duty status while at the EAP and will be given 45 minutes for the
counseling session plus travel time. Contractor Facilities must be available for employees who wish to attend
counseling on their own time or after regular business hours. The contractor must have a 24-hour emergency
telephone answering system. Counseling staff must be avaitable in person to employees, as a minimum between the
hours of 8:00 A.M. To 5:30 P.M. EST, Monday through Friday. The contractor shall observe the same holidays as
the Federal agencies serviced. If any primary staff member is unavailable due to vacation, conferences, and so forth,
a

qualified substitute must be provided.

An employee's call should result in either immediately reaching an EAP counselor or staff member or a call back the
samie day. In no case should a call from an employee be returned later than the next business day. A scheduled
appointment must be made within five calendar days, including weekends and holidays. Emergencies must be
handled immediately, and may require the counselor to provide the needed services at any agency facility.

Note: Emergency CRISIS SERVICE number(s) are to be made available to employees for evening and weekend
crisis situations. The contractor must have on-call counselors able to respond to requests for emergency assistance.

Confidentiality: The Contractor will assure the confidentiality of all mformation connected with an employee's use
of the program in accordance with P.L. 98-24; 42CFR Part 2, "Confidentiality of “Alcohol an Drug Abuse Patient
Records," revised June 9, 1987, and the Privacy Act of 1974. Case files will be maintained on all employees seen In
counseling and will be the property and responsibility of the Contractor. Case records will be maintained for at least
three years after termination of the client case, or longer if required by state law.

Training Services: The Contractor shall be responsible for designing and implementing a training prograrm,

producing tramning matetials, and scheduling training with the Army Corps of Engineers (UUSACE) EAP Project
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Officer. All training materials must be non-sexist and non-discriminatory in content and tone. Resumes of alt
proposed trainers will be included with the proposal, showing prior experience providing training for adult
populations.

Basic Supervisor Training: A three hour training session for supervisors and other key personnel on how to deal with
probiem or troubled employees and how to utilize the EAP as part of this process. The workshop leader will be
familiar with pertinent Federal regulations. such as the Rehabilitation Act of 1973 and the Americans with
Disabilities Act (ADA}). A sufficient number of sessions will be offered, such that alf supervisors, union officials, and
personnel specialists receive this training at least every two years. Training classes will be limited to 25 participants.
It is estimated that two such trainings will be required per year.

Prevention of Workplace Violence: A two-hour training will be provided to help managers identify the potentiatly
violent employee and identify steps to defuse the situation. The EAP will be available to consult with agency
executives in formulation of a policy and establishing an emergency response team. Limited to 25 participants and
available to all supervisory, union, and other key employees as requested. An estimated two such trainings will be
required per year.

Drug-Free-Workplace: A two hour drug awareness training will be provided that shows the interface of the EAP with
Executive Order 12564. Included will be of drug use, treatment options, agency drug testing policy, consequences of
a positive drug test, follow-up, and types of communication that can be held with the workplace supervisor.
Management trainings will include a section on how to effectively confront the employee and refer him/her to the
EAP and the type of monitoring and reports available. Limited to 25 participants and available to all employees as
requested. An estimated 1 such training will be required per year.

Conflicr Resolution: A three-hour training will be available for all staff to learn how to resolve conflict in a mere
effective manner and enhance the productivity of the workplace. Limited to 25 participants and available to all
employees as requested. An estimated two such trainings will be required per year.

Employee Orientation: All non-supervisory employees will be eligible to receive one hour of training on the
available services of the EAP, how counseling can assist with personal problems, and to answer questions from
employees. This training will be available to all employees, in groups of no more than 25 participants. An estimated
two Employee Orientation seminars will be required per year.

Health Seminars: One-hour workshops will be available to interested employees on topics such as Stress
Management, Alcohol & Drug Abuse, Parenting Skills, Eldercare, and other family/life issues. At least ten sessions
will be available per year,

Management Consultation: The EAP counselor will be available to consult with supervisors or managers on
problem employees or situations as requested; within 24 hours for emergency & 48 hours for consultation.

Promotion & Ourreach: The Contractor will be responsible for preparing and producing a quarterly newsletter (1
per employee), (approximately 1130), which contain articles or issues of concern such as stress mgmt., cholesterol,
high blood pressure etc., for distribution by USACE.

Posters (1 per 100 employees) and brochures (1 per employee) will be distributed on an annual basis,

STAFFING & PERSONNEL QUALIFICATIONS: Counseling staff will have at least a Masters degree (MSW,
MA), hold the New Yotk State Alccholism & Substance Abuse Counselor certificate (CASAC or its equivalent), and
be a Certified Employee Assistance Professional (CEAP). This counselor will have at least 5 vears of professional
experience (NY, NI, CONN.) to assure knowledge of local resources and treatment facilities of the five years
experience at least 3 years experience in EAP. Must have knowledge of local area resources & treatment facilities.
Staff selection should reflect the ethnic mix of employees in the area.

Liability: The Contractor will maintain malpractice coverage on any clinical staff involved in this contract and is
solely responsible for all clinical recommendations. The contractor shall hold & save the Govt. free from damages
due to the provision of counseling services in connection with Fed EAP, except for damages due to the fault or
negligence of the Government.
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Reports: The Contractor will provide an end of the year report on the nmumber of employees utilizing the EAP during
the vear, types of problems and trends noted, and workshops and training sessions offered.

Hours of Operation: The Contractor will be available face 1o face, between the bours of 8:30am to 5:00pm EST
Monday through Friday. After hours and emergency coverage will be provided as needed. Must be able to get to 26
Federal Plaza within I hour of notice or employee to EAP location with one hour & remote locations within two
hours. Telephone response should be within 30 minutes. I call is received after midnight & 6 AM, it will be
responded to by 8AM next morming.

AWARD BASIS: Each offeror must include the following information in their technical proposal:

1. Technical Approach: Planned program, including employee orientation sessions, training of supervisors and
managers, program promotion and outreach efforts, counseling, case management, integration of EAP with the
Federal Drug-Free Work Place Plan, case files and reports, and on-going collaboration with the Project Officer and
agency personnel staff. Knowledge of and/or experience in EAP and workplace counseling concepts, policy and
operations (this should be described for both the offeror as a corporate entity and for each of the proposed
personnel). Knowledge of and use of existing area community treatment/rehabilitation resources. Methods of
maintaining required confidentiality of client information and problems that may be encountered.

Propesed methods of how employees, supervisors and/or managers are to contact EAP counseling staff; availability
of office space and hours of operation.

2. Staffing Approach &: Qualifications: Staff includes any proposed subcontractors. The

experience/education criteria shown below should be described for each of the propesed personnel. a) Counseling
experience with alcohol and drug dependent persons, as well as a wide range of oilier problems including health,
financial, marital, mental/emotional, gambling, eating disorders, etc. b)Prior relevant education, training, and
certifications. c) Plan for staffing the various counseling sites to be utilized by the contractor, including 24-hour
coverage, in accordance with hours of operation, adequate staiff, and evidence of liability insurance. d) Experience in
conducting training classes for an adult population.

3. Past Performance: Offerors shall include a list of at least five contracts and/or subcontracts completed or currently
in process. Offerors shall include the following infom]lation for each contract and/or subcontract: project or contract
narne, name and address of contracting activity, Project Officer name and telephone number, type of contract, period
of performance, and brief description of scope of work. The counselor as well as the corporate entity (if different)
will be evaluated on the above past performance requirements.

4. Management: The Contractor will demonstrate a plan for ensuring the quality of EAP services, including quality
assurance checks, evaluation plans, and how corrective actions will be taken if necessary. The Contractor will
demenstrate the ability to deliver or perform the requirements outlined in the Statement of Work by the proposed use
of management and other personnel resources as evidenced by the plan for managing the day-to-day operation of the
program. The Contractor will evidence suitable, accessible, and convenient proposed office space, including positive
evidence of the availability of this space for example: normal office conditions, Air conditioning, Heat, Ventilation,
Confidentiality.

ZIP CODES OF LOCATIONS COVERED
Z1P CODES WHERE SERVICES ARE REQUIRED

07305 07703 07806-5000 08641 08816
16996
10278-0090 12180 13602
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Section F - Deliveries or Performance

CLAUSES INCORPORATED BY FULL TEXT

52.242-15  STOP-WORK ORDER (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or
any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor,
and for any further period to which the parties may agree. The order shall be specifically identified as stop~-work
order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and
take all reasonable steps to minimize the

incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period
of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties
shall have agreed, the Contracting Officer shall either—-

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, ot the Termination for Convenience of the
Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the
delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-

(1} The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable
to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage;
provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and
act upon the claim submitted at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the
Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at

the termination settfement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting
Officer shall allow, by equitable adjustiment or otherwise, reasonable costs resulting from the stop-work order.

(End of clause)
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CONTRACT ADMINISTRATION DATA
CONTRACT ADMINISTRATION DATA

G.1. Payment
Payment will be made by
USACE Finance Center
Atm: CEFC — AO-P Account Payable Branch
5722 Imtegrity Drive
Millington , TN 38054-3003

G. 2. Submit Invoices to:
US Army Corps of Engineers, NY District
Attn: EEO Office, Attn: Estelle Capowski
26 Federal Plaza Rm 1849
New York, New York 10278-0090
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Section I - Contract Clauses

CLAUSES INCORPORATED BY REFERENCE

52.202-1 Definitions DEC 2001
52.203-8 Cancellation, Rescission, and Recovery of Funds for Illegal or JAN 1997
Improper Activity
52.222-37 Employment Reports On Special Disabled Veterans, Veterans DEC 2001
Of The Vietnam Era, and Other Eligible Veterans
52.225-13 Restrictions on Certain Foreign Purchases DEC 2003
52.227-1 Aauthorization and Consent JUL 1995
52.232-1 Payments APR 1984
52.232-8 Discounts For Prompt Payment FEB 2002
52.232.9 Limitation On Withholding Of Payments APR 1984
52.232-11 Extras APR 1984
52.232-23 Alt1 Assignment of Claims (Jan 1986) - Alternate APR 1984
52.232-25 Prompt Payment OCT 2003
52.232-33 Payment by Electronic Funds Transfer--Central Contractor  OCT 2003
Registration
52.233-1 Disputes JUL 2002
52.233-3 Protest After Award AUG 1996
52.237-3 Continuity Of Services JAN 1991
52.243-1 Alt1 Changes--Fixed Price (Aug 1987) - Alternate I APR 1984
52.244-6 Subcontracts for Commercial Ttems MAY 2004
52.249-1 Termination For Convenience Of The Government (Fixed APR 1984
Price) (Short Form)
52.253-1 Computer Generated Forms JAN 1991
252.204-7004 Alt A Required Central Contractor Registration Alternate A NOV 2003
252.243-7001 Pricing Of Contract Modifications DEC 1991

CLAUSES INCORPORATED BY FULL TEXT

52.215-8  ORDER OF PRECEDENCE--UNIFORM CONTRACT FORMAT (OCT 1997)

Any inconsistency i this solicitation or contract shall be resolved by giving precedence in the following order:
(a) The Schedule (excluding the specifications).

(b) Representations and other instructions.

(c} Contract clauses.

{d) Other documents, exhibits, and attachments.

(e) The specifications.

(bnd of clause)

52.216-t  TYPE OF CONTRACT (APR 1984)
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The Government contemplates award of a

(End of clause)

52.217-8  OPTICN TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in
comfract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor
within 30 days.

(End of clause)

52.217-9  OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 3¢ days;
provided that the Government gives the Contractor a preliminary written notice of ifs intent to extend at least 30 days
before the contract expires. The preliminary notice does not commit the Government to an extension.

(b} If the Government exercises this option, the extended contract shall be considered to inchude this option clause.
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed four

(End of clause)

52.219-6  NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (TUN 2003)
(a) Definition.

"Small business concern,” as used in this clause, means a concern, including its affiliates, that is independently
owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as a small business under the size standards in this solicitation.

(b) General. (1) Offers are solicited only from small business concerns. Offers received from concerns that are not
small business concerns shall be considered nonresponsive and will be rejected.

(2) Any award resulting from this solicitation will be made to a small business concern.

(¢) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the
contract, only end items manufactured or produced by small business concerns in the United States or its outlying
areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract
does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph
does not apply to construction or service contracts.

(End of clause)
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52.222-3  CONVICT LABOR (JUN 2003}

(a) Except as provided in paragraph (b) of this clause, the Contractor shall not employ in the performance of this
contract any person undergoing a sentence of imprisonment imposed by any court of a State, the District of
Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, or the U S, Virgin Islands.

(b) The Contractor is not prohibited from employing persons--

(1) On parole or probation to work at paid employment during the term of their sentence;

(2) Who have been pardoned or who have served their terms; or

(3) Confined for violation of the laws of any of the States, the District of Columbia, Puerio Rico, the Northern
Mariana Islands, American Samoa, Guam, or the U.S. Virgin Islands who are anthorized to work at paid employment
in the community under the laws of such jurisdiction, 1f--

(1) The worker is paid or is in an approved work training program on a voluntary basis;

(i) Representatives of local union central bodies or similar labor union organizations have been consulted;

(i11) Such paid employment will not result in the displacement of employed workers, or be applied in skills, crafts, or
trades in which there is a surplus of available gainful Iabor in the focality, or impair existing contracts for services;

(iv) The rates of pay and other conditions of employment will not be less than those paid or provided for work of a
stmilar nature in the locality in which the work is being performed; and

(v) The Attorney General of the United States has certified that the work-release laws or regulations of the
Jurisdiction involved are in conformity with the requirements of Execative Order 11755 , as amended by Executive
Orders 12608 and 12943.

(End of clause)

52.222-21  PROHIBITION OF SEGREGATED FACILITIES (FEB 1999)

(a) Segregated facilities, as used in this clause, means any waiting rooms, work areas, rest rooms and wash rooms,
restawrants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking lots,
drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees,
that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion, sex, or naticnal
origin because of written or oral policies or employee custont. The term does not include separate or single-user rest
rooms or necessary dressing or sleeping areas provided to assure privacy between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any segregated facilities
at any of its establishments, and that it does not and will not permit its employees to perform their services at any
location under its control where segregated facilities are maintained. The Contractor agrees that a breach of this
clause is a violation of the Equal Opportunity clause in this contract,

{¢) The Contractor shall include this clause in every subcontract and purchase order that is subject to the Equal
Opportunity clause of this contract.

(End of clause)
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52.222-26  EQUAL OPPORTUNITY (APR 2002) ALTERNATE I (FEB 1999)
Notice. The following terms of this clause are waived for this contract:None..

(a) Definition. United States, as used in this clause, means the 50 States, the District of Columbia, Puerto Rico, the
Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake Island.

(b) If, during any 12-month period (including the 12 months preceding the award of this contract), the Contractor has
been or is awarded nonexempt Federal contracts and/or subcontracts that have an aggregate value in excess of
$10,000, the Contractor shall comply with paragraphs (b)(1} through (b)(11} of this clause, except for work
performed outside the United States by employees who were not recruited within the United States. Upon request,
the Contractor shall provide information necessary to determine the applicability of this clause.

(1) The Contractor shall not discriminate against any employee or applicant for employment because of race, color,
religion, sex, or national origin. However, it shall not be a violation of this clause for the Contractor to extend a
publicly announced preference in employment to Indians living on or near an Indian reservation, in cormection with
employment opportunities on or near an Indian reservation, as permitted by 41 CFR 60-1.5.

(2) The Contractor shall fake affirmative action to ensure that applicants are employed, and that employees are
treated during employment, without regard to their race, color, religion, sex, or national origin. This shall include,
but not be limited to, (i) employment, (if) upgrading, (iii) demotion, (iv) transfer, (v) recruitment or recruitment
advertising, (vi) layoff or termination, (vii) rates of pay or other forms of compensation, and (viii) selection for
training, including apprenticeship.

(3) The Contractor shall post i conspicuous places available to employees and applicants for employment the
notices o be provided by the Contracting Officer that explain this clause.

(4) The Contractor shall, in all solicitations or advertisements for employees placed by or on behalf of the
Contractot, state that all qualified applicants will receive consideration for employment without regard to race, color,
religion, sex, or national origin.

(5) The Contractor shall send, to each labor union or representative of workers with which if has a collective
bargaining agreement or other contract or understanding, the notice to be provided by the Contracting Officer
advising the laber union or workers' representative of the Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to employees and applicants for employment.

(6) The Contractor shall comply with Executive Order 11246, as amended, and the rules, regulations, and orders of
the Secretary of Labor,

(7) The Contractor shall furnish to the contracting agency all information required by Executive Qrder 11246, as
amended, and by the rales, regulations, and orders of the Secretary of Labor. The Contractor shall also file Standard
Form 100 (EEO-1), or any successor form, as prescribed in 41 CFR part 60-1, Unless the Contractor has filed within
the 12 months preceding the date of contract award, the Contractor shall, within 30 days after contract award, apply
to either the regional Office of Federal Contract Compliance Programs (OFCCP) or the Jocal office of the Equal
Employment Opporfunity Commission for the necessary forms.

(8) The Contractor shall permit access to its premises, during normal business hours, by the contracting agency or the
OFCCP for the purpose of conducting on-site compliance evaluations and complaint investigations. The Contractor
shall permit the Government to inspect and copy any books, accounts, records (including compuaterized records), and
other material that may be relevant to the matter under investigation and pertinent to compliance with Executive
Order 11246, as amended, and rules and regulations that implement the Executive Order.
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(9) If the OFCCP determines that the Contractor is not in compliance with this clause ot any rule, regulation, or
order of the Secretary of Labor, this contract may be canceled, terminated, or suspended in whole or in part and the
Contractor may be declared ineligible for further Government contracts, under the procedures authorized in
Executive Order 11246, as amended. In addition, sanctions may be imposed and remedies invoked against the
Contractor as provided in Executive Order 11246, as amended:; in the rules, regulations, and orders of the Secretary
of Labor; or as otherwise provided by law.

(10) The Contractor shall include the terms and conditions of subparagraphs (b)(1) through (11} of this clause in
every subcontract or purchase order that is not exempted by the rules, regulations, or orders of the Secretary of Labor
issued under Executive Order 11246, as amended, so that these terms and conditions will be binding upon each
subcontractor or vendot.

(11) The Contractor shall take such action with respect to any subcontract or purchase order as the contracting
officer may direct as a2 means of enforcing these terms and conditions, including sanctions for noncompliance;
provided, that if the Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor
as a result of any direction, the Contractor may request the United States to enter into the litigation to protect the
interests of the United States.

(¢} Notwithstanding any other clause in this contract, disputes relative to this clause will be governed by the
procedures in 41 CFR 60-1.1.

(End of clause)

52.222-35  EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS, VETERANS OF THE
VIETNAM ERA, AND OTHER ELIGIBLE VETERANS (DEC 2001)

{(a) Definitions. As used in this clause--

All employment openings means all positions except executive and top management, those positions that will be
filled from within the Contractor's organization, and positions lasting 3 days or less. This term includes full-time
employment, temporary employment of more than 3 days duration, and part-time employment.

Executive and top management means any employee--

{1) Whose primary duty consists of the management of the enterprise in which the individual is employed or of a
castomarily recognized department or subdivision thereof:

(2) Who customarily and regularly directs the work of two or more other employees;

(3) Who has the authority to hire or fire other employees or whose suggestions and recommendations as to the hiring
or firing and as to the advancement and promotion or any other change of status of other employees will be given
particular weight;

(4} Who customarily and regularly exercises discretionary powers; and

(5) Who does not devote more than 20 percent or, in the case of an employee of a retail or service establishment,
who does not devote more than 40 percent of total hours of work in the work week to activities that are not directly
and closely related to the performance of the work described in paragraphs (1) through (4) of this definition. This
paragraph (5) does not apply in the case of an employee who is in sole charge of an establishment or a physically



WO12DS-04-R-0014
Page [8 of 44

separated branch establishment, or who owns at least a 20 percent interest in the enterprise in which the individual is
employed.

Other cligible veteran means any other veteran who served on active duty during a war or in a campaign or
expedition for which a campaign badge has been authorized.

Positions that will be filled from within the Contractor's organization means employment openings for which the
Contractor will give no consideration to persons outside the Contractor's organization (including any affiliates,
subsidiaries, and parent companies) and includes any openings the Contractor proposes to fill from regularly
established “recall” lists. The exception does not apply to a particular opening once an employer decides to consider
applicants outside of its organization.

Qualified special disabled veteran means a special disabled veteran who satisfies the requisite skill, experience,
education, and other job-related requirements of the employment position such veteran holds or desires, and whe,
with or without reasonable accommodation, can perform the essential functions of such position.

Special disabled veteran means-

(1) A veteran who is enfitled to compensation (or who but for the receipt of military retired pay would be entitled to
compensation) under laws administered by the Department of Veterans Affairs for a disability--

(1) Rated at 30 percent or more; or

(i} Rated at 10 or 20 percent in the case of a veteran who has been determined under 38 U.S.C. 3106 to have a
serious employment handicap (i.¢., a significant impairment of the veteran's ability to prepare for, obtain, or retain
employment consistent with the veteran's abilities, aptitudes, and interests); or

(2) A person who was discharged or released from active duty because of a service-cormected disability.

Veteran of the Vietnam era means a person who--

(1) Served on active duty for a period of more than 180 days and was discharged or released from active duty with
other than a dishonorable discharge, if any part of such active duty occurred--

(i) In the Republic of Vietnamn between February 28, 1961, and May 7, 1975; or
(i1) Between August 5, 1964, and May 7, 1975, in all other cases; or

(2) Was discharged or released from active duty for a service-connected disability if any part of the active duty was
performed--

(1) In the Republic of Vietnam between February 28, 1961, and May 7, 1975; or

(11) Between August 3, 1964, and May 7. 1975, in all other cases.

(b) General. (1) The Contractor shall not disctiminate against the individual because the individual is a special
disabled veteran, a veteran of the Vietnam era, or other eligible veteran, regarding any position for which the
employee or applicant for employment is qualified. The Contractor shall take affirmative action to employ, advance
in employment, and otherwise treat qualified special disabled veterans, veterans of the Vietmam era, and other
eligible veterans without discrimination based upen their disability or veterans' status in all employment practices
such as--

(i) Recruitment, advertising, and job application procedures;
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(ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination, right of return from lavoff
and rehiring;

(iif) Rate of pay or any other form of compensation and changes in compensation;

(iv) Job assignments, job classifications, organizational structures, position descriptions, lines of progression, and
seniority lists;

(v) Leaves of absence, sick leave, or any other leave;
(vi) Fringe benefits available by virtue of employment, whether or not administered by the Contractor;

(vii) Selection and fmancial support for training, including apprenticeship, and on-the-job training under 38 U.S.C.
3687, professional meetings, conferences, and other related activities, and selection for leaves of absence to pursue
training;

(viil) Activities sponsored by the Contractor including social or recreational programs: and
(ix} Any other term, condition, or privilege of employment.

(2) The Contractor shall comply with the rules, regulations, and relevant orders of the Secretary of Labor issued
under the Vietnam Era Veterans' Readjustment Assistance Act of 1972 (the Act), as amended (38 U.S.C. 4211 and
4212).

(c) Listing openings. (1) The Contractor shall immediately list all employment openings that exist at the time of the
execution of this contract and those which occur during the performance of this contract, including those not
generated by this contract, and including those occurring at an establishment of the Contractor other than the one
where the contract is being performed, but excluding those of independently operated corporate affiliates, at an
appropriate local public employment service office of the State wherein the opening occurs. Listing employment
openings with the U.S. Department of Labor's America’s Job Bank shall satisfy the requirement to list jobs with the
local employment service office,

(2) The Contractor shall make the listing of employment openings with the local employment service office at least
concurrently with using any other recruitment source or effort and shall involve the normal obligations of placing a
bona fide job order, including accepting referrals of veterans and nonveterans. This listing of employment openings
does not require hiring any particular job applicant or hiring from any particular group of job applicants and is not
intended to relieve the Contractor from any requirements of Executive orders or regulations concerning
nondiscrimination in employment.

(3) Whenever the Contractor becomes contractually bound to the listing terms of this clause, it shall advise the State
public employment agency in each State where it has establishments of the name and location of each hiring location
in the State. As long as the Contractor is contractually bound to these terms and has so advised the State agency, it
need not advise the State agency of subsequent contracts. The Contractor may advise the State agency when it is no
longer bound by this contract clause.

{d) Applicability. This clause does not apply to the lsting of employment openings that occur and are filled outside
the 50 States, the District of Columbia, the Commonwealth of Puerto Rico, the Commonwealth of the Northern

Mariana Islands, American Samoa, Guam, the Virgin Islands of the United States, and Wake Island.

(e) Postings. (1) The Contractor shall post employment notices in conspicuous places that are available to employees
and applicants for ermployment.

{2) The employment notices shall-
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(1) State the rights of applicants and employees as welt as the Contractor's obligation under the law to take
affirmative action to employ and advance in employment qualified employees and applicants who are special

disabled veterans, veterans of the Vietnam era, and other eligible veterans; and

(i1) Be in a form prescribed by the Deputy Assistant Secretary for Federal Contract Compliance Programs,
Department of Labor (Deputy Assistant Secretary of Labor), and provided by or through the Contracting Officer.

(3) The Contractor shali ensure that applicants or employees who are special disabled veterans are informed of the
contents of the notice (e.g., the Contractor may have the notice read to a visually disabled veteran, or may lower the
posted notice so that it can be read by a person in a wheelchair).

(4) The Contractor shall notify each labor union or representative of workers with which it has a collective
bargaining agreenient, or other contract understanding, that the Contractor is bound by the terms of the Act and is
committed to take affirmative action to employ, and advance in employment, qualified special disabled veterans,
veterans of the Vietnam era, and other eligible veterans.

(£) Noncompliance. If the Contractor does not comply with the requirements of this clause, the Government may take
appropriate actions under the rules, regulations, and relevant orders of the Secretary of Labor issued pursuant to the
Act.

(g) Subcontracts. The Contractor shall insert the terms of this clause in all subcontracts or purchase orders of
$25,000 or more unless exempted by rules, regulations, or orders of the Secretary of Labor. The Contractor shall act

as specified by the Deputy Assistant Secretary of Labor to enforce the terms, including action for noncompliance.

(End of clause)

52.222-36  AFFIRMATIVE ACTION FOR HANDICAPPED WORKERS (JUN 1998)--ALTERNATE I (JUN
1998)

Notice: The following term(s) of this clause are waived for this contract: None

{a) General.

(1) Regarding any position for which the employee or applicant for employment is qualified, the Contractor shall not
discriminate against any employee or applicant because of physical or mental handicap. The Contractor agrees to
take affirmative action to employ, advance in employment, and otherwise treat qualified handicapped individuals
without discrirmination based upon their physical or mental handicap in all employment practices such as--

(i) Employment;

(ii) Upgrading;

(iii) Demotion or transfer;

(iv) Recruitment;

(v) Advertising;

(vi) Layoff or termination;

(vii) Rates of pay or other forms of compensation; and
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(viii) Selection for training, including apprenticeship.

{e) The Contractor agrees to comply with the rules, regulations, and relevant orders of the Secretary of Labor
{Secretary) issued under the Rehabilitation Act of 1973 (29 U.S.C. 793) (the Act), as amended.

{b) Postings.

(1) The Contractor agrees to post employment notices stating (i) the Contractor's obligation under the law to take
affirmative action to employ and advance in employment qualified handicapped individuals and (ii) the rights of
applicants and employees.

(2) These notices shall be posted in conspicuous places that are available to employees and applicants for
employment. They shall be in a form prescribed by the Director, Office of Federal Contract Compliance Programs,
Department of Labor (Director), and provided by or through the Contracting Officer.

(3) The Contractor shall notify each labor union or representative of workers with which it has a collective
bargaining agreement or other contract understanding, that the Contractor is bound by the terms of Section 503 of the
Act and is cormmitted to take affirmative action to employ, and advance in employment, qualified physically and
mentally handicapped individuals.

(c) Noncompliance. If the Contractor does not comply with the requirements of this clause, appropriate actions may
be taken under the rules, regulations, and relevant orders of the Secretary issued pursuant to the Act.

(d) Subcontracts, The Contractor shall include the terms of this clause in every subcontract or purchase order in
excess of $2,500 unless exempted by rules, regulations, or orders of the Secretary. The Contractor shalf act as

specified by the Director to enforce the terms, including action for noncompliance.

(End of clause)

52.239-1  PRIVACY OR SECURITY SAFEGUARDS (AUG 1996)

(a) The Contractor shall not publish or disclose in any manner, without the Contracting Officer's written consent, the
details of any safeguards either designed or developed by the Contractor under this contract or otherwise provided by
the Government.-

{b) To the extent required to catry out a program of inspection to safeguard against threats and hazards to the
security, integrity, and confidentiality of Government data, the Contractor shall afford the Government access to the

Contractor's facilities, installations, technical capabilities, operations, documentation, records, and databases.-

{c) If new or unanticipated threats or hazards are discovered by either the Government or the Contractor, or if
existing safegnards have ceased to function, the discoverer shall immediately bring the situation to the attention of
the other party.

(End of clause)

52252-2  CLAUSES INCORPORATED BY REFERENCE (FEB 1998)
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This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in

full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may
be accessed electronically at this/these address(es):

httpefwvew.dic. il dlars

(End of clause}

252.204-7000 DISCLOSURE OF INFORMATION (DEC 1991)

(a) The Contractor shall not release to anyone outside the Contractor's organization any unclassified information,
regardless of medium (e.g., film, tape, document), pertaining to any part of this contract or any program related to
this contract, unless--

(1} The Contracting Officer has given prior written approval; or

(2) The information is otherwise in the public domain before the date of release.

(b) Requests for approval shall identify the specific information to be released, the medium to be used, and the
purpose for the release. The Contractor shall submit its request to the Contracting Officer at least 45 days before the

proposed date for release.

{c) The Contractor agrees to include a stmilar requirement in each subcontract under this contract. Subcontractors
shall sabmit requests for authorization to release through the prime contractor to the Contracting Officer.

(End of clause)

252.209-7002 DISCLOSURE OF OWNERSHIP OR CONTROL BY A FOREIGN GOVERNMENT (SEP 1994)
(a) Definitions. As used in this provision--
(1) "Entity controlled by a foreign government” means--

(1} Any domestic or foreign organization or corporation that is effectively owned or controlled by a foreign
goverpment; or

(ii) Any individual acting on behalf of a foreign government.

(2) “Effectively owned or controlled" means that a foreign government or any entity controlled by a foreign
government has the power, either directly or indirectly, whether exercised or exercisable, fo control or influence the
election or appointment of the Offeror's officers, directors, partners, regents, trustees, or a majority of the Offeror's

board of directors by means, e.g., ownership, contract, or operation of law.

(3) "Foreign government" means any governing body organized and existing under the laws of any country other
than the United States and its possessions and frust territories and any agent or instrumentality of that government.

{4) "Proscribed information” means-.-
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(i) Top Secret information;

(1i) Communications Security (COMSEC) information, except classified keys used to operate secure telephone unites
(STU Isy;

(iif) Restricted Data as defined in the U.S. Atomic Energy Act of 1954, as amended;
{iv) Special Access Program (SAP) information; or
(v) Sensitive Compartmental Information (SCI).

(b} Prohibition on award. No contract under a national security program may be awarded to a company owned by an
entity controlled by a foreign government if that company requires access to proscribed information to perform the
coniract, unless the Secretary of Defense or designee has waived application of 10 U.S.C.2536(a).

(¢) Disclosure.

The Offeror shall disclose any interest a foreign government has in the Offeror when that interest constitutes control
by a foreign government as defined in this provision. If the Offeror is a subsidiary, it shall also disclose any
reportable interest a foreign government has in any entity that owns or contrals the subsidiary, inctuding reportable
interest concerning the Offeror's immediate parent, intermediate parents, and the ultimate parent. Use sepatate paper
as needed, and provide the information in the following format:

Offeror's Point of Contact for Questions about Disclosure
(Name and Phone Number with Country Code, City Code and Area Code, as applicable)

Name and Address of Offeror
Name and Address of Entity Description of Interest, Ownership
Controlied by a Foreign Government Percentage, and Identification of

Foreign Government

(End of provision)

252.223-7004 DRUG-FREE WORK FORCE (SEP 1988)
(a) Definitions.

(1) "Employee in a sensitive position,” as used in this clause, means an employee who has been granted access to
classified information; or employees in other positions that the Contractor determines involve national security;
health or safety, or functions other than the foregoing requiring a high degree of trust and confidence.

(2) "Illegal drugs.” as used in this clause, means conirolled substances included in Schedules I and 11, as defined by
section 802(6) of title 21 of the United States Code, the possession of which is unlawful under chapter 13 of that
Title. The term "illegal drugs" does not mean the use of a controlled substance pursuant to a valid prescription or
other uses authorized by law.

(b} The Contractor agrees to institute and maintain a program for achieving the objective of a drug-free work force,
While this clause defines criteria for such a program, contractors are encouraged to implement alternative

approaches comparable to the criteria in paragraph (c} that are designed to achieve the objectives of this clause,

{c) Contractor programs shall include the following, or appropriate alternatives:
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(1) Employee assistance programs emphasizing high level direction, education, counseling, rehabilitation, and
coordination with available community resources;

(2) Supervisory training to assist in identifying and addressing illegal drug use by Contractor employees;

(3) Provision for self-referrals as well as supervisory referrals to treatment with maximum respect for individual
confidentiality consistent with safety and security issues;

(4) Provision for identifying illegal drug users, including testing on a controfled and carefully monitored basis.
Employee drug testing programs shail be established taking account of the following:

(i) The Contractor shall establish a program that provides for testing for the use of illegal drugs by employees in
sensitive positions. The extent of and criteria for such testing shall be determined by the Contractor based on
considerations that include the nature of the work being performed under the contract, the employee's duties, and
efficient use of Contractor resources, and the risks to health, safety, or national security that could result from the
failure of an employee adequately to discharge his or her position.

(1%} In addition, the Contractor may establish a program for employee drug testing--

(A) When there 1s a reasonable suspicion that an employee uses illegal drugs; or

(B) When an employees has been involved in an accident or unsafe practice;

(C) As part of or as a follow-up to counseling or rehabilitation for illegal drug use;

(D) As part of a voluntary employee drug testing program.

(iit) The Coutractor may establish a program to test applicants for employment for illegal drug use.

(1v) For the purpose of administering this clause, testing for illegal drugs may be limited to those substances for
which testing is prescribed by section 2..1 of subpart B of the "Mandatory Guidelines for Federal Workplace Drug
Testing Programs" (53 FR 11980 (April 11, 1988), issued by the Department of Health and Human Services.

(d) Contractors shall adopt appropriate personnel procedures to deal with employees who are found to be using drugs
illegally. Contractors shall not allow any employee to remain on duty or perform in a sensitive position who is found
to use illegal drugs umtil such times as the Contractor, in accordance with procedures established by the Contractor,
determines that the employee may perform in such a position.

(e) The provisions of this clause pertaining to drug testing program shall not apply to the extent that are inconsistent
with state or local law, or with an existing collective bargaining agreement; provided that with respect to the latter,
the Contractor agrees those issues that are in conflict will be a subject of negotiation at the next collective bargaining

session.

(End of clause)

252.242-7000 POSTAWARD CONFERENCE (DEC 1991)

The Contractor agrees to attend any postaward conference convened by the contracting activity ot contract
administration office in accordance with Federal Acquisition Regulation subpart 42.5.

(End of clause)
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Section K - Representations, Certifications and Other Statements of Offerors

CORPORATE CERTIFICATE

CORPORATE CERTIFICATE

{THE SAME OFFICER SHALL NOT EXECUTE BOTH THE CONTRACT AND THE CERTIFICATE)

certify that I am the of the

Corporation named as contractor herein, that

Who signed this contract on behalf of the contractor, wasthen

Of said corporation that said contract was duly signed for and in behalf of said corporation by authority of its

Governing body, and within the scope of its corporate powers:

Signature

CORPORATE SEAL Title

WHEN THE CONTRACTOR IS A PARTNERSHIP, UNINCORPORATED FIRM OR A CORPORATION FOR
WHICH COMPLETION OF THE FIRST STATEMENT WOQULD BE IMPRACTICABLE, COMPLTE THE
FOLLOWING STATEMENT:

I, - , the undersigned represent the organization as contractor herein, and am empowered to
sign on behalf of said contractor by Authority of and for the owner, partners or governing body of such

unincorporated firm or corporation. (Submit copy of Authority).

The following are the full names of all partners:
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CLAUSES INCORPORATED BY FULL TEXT

52.204-3  TAXPAYER IDENTIFICATION (OCT 1998)
(a) Definitions.

“Common parent,” as used in this provision, means that corporate entity that owns or controls an affiliated group of
corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

“Taxpayer Identification Number (TIN),” as used in this provision, means the number required by the Internal
Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a
Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through () of this provision to comply with
debt collection requirements of 31 U.8.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A,
and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment
reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the faiture or refusal by the offeror
to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the
offeror's relationship with the Government (31 U.S.C. 7701(c)(3}). If the resulting contract is subject to the payment
reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to
verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

TIN:.

__ TIN has been applied for.

_... TINis not required because:

_ Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively
comnected with the conduct of a trade or business in the United States and does not have an office or place of
business or a fiscal paying agent in the United States;

___ Offeror is an agency or instrumentality of a foreign government;

___ Offeror is an agency or instrumentality of the Federal Government.

(¢) Type of organization.

__ Sole proprietorship;

_ Partnership;
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. Corporate entity (not tax-exempt);
__ Corporate entity (tax-exempt);
__ Government entity (Federal, State, or local);
___ Foreign government;
. International organization per 26 CER 1.6049-4;

__ Other

(f) Common parent.
___ Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

—_.. Name and TIN of common parent:

Name -
TIN -_—
(End of provision)

52.204-4  PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER (AUG 2000)

(a) Defmitions. As used in this clause--

“Postconsumer material” means a material or finished product that has served its intended use and has been
discarded for disposal or recovery, having completed its life as a consumer item, Postconsumer material is a part of
the broader category of “recovered material.” For paper and paper products, postconsumer material means
“postconsumer fiber” defined by the U.S. Environmental Protection Agency (EPA) as--

(1) Paper, paperboard, and fibrous materials from reiail stores, office buildings, homes, and so forth, after they have
passed through their end-usage as a consumer item, including: used corrugated boxes; old newspapers; old
magazines; mixed waste paper; tabulating cards; and used cordage: or

(2) All paper, paperboard, and fibrous materials that enter and are collected from municipal solid waste; but not

3) Fiber derived from printers' Over-runs, converters' scrap, and over-issue publications.
p

“Printed or copied double-sided” means printing or reproducing a document so that information is on both sides of a
sheet of paper.

“Recovered material,” for paper and paper products, is defined by EPA in its Comprehensive Procurement Guideline
as “recovered fiber” and means the foliowing materials:

(1) Postconsumer fiber; and
{2) Manufacturing wastes such as--

(1) Dry paper and paperboard waste generated after completion of the papermaking process {that is, those
manufacturing operations up to and including the cutting and trimming of the paper machine reel into smaller rolls or
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rough sheets) including: envelope cuttings, bindery trimmings, and other paper and paperboard waste resulting from
printing, cutting, forming, and other converting operations; bag, box, and carton manufacturing wastes; and butt
rolfs, mill wrappers, and rejected unused stock; and

(ii) Repulped finished paper and paperboard from obsolete inventories of paper and paperboard manufacturers,
merchants, wholesalers, dealers, printers, converters, or others.

(b) In accordance with Section 101 of Executive Order 13101 of September 14, 1998, Greening the Govermment
through Waste Prevention, Recycling, and Federal Acquisition, the Contractor is encouraged to submit paper
documents, such as offers, letters, or reports, that are printed or copied double-sided on recycled paper that meet
minimum content standards specified in Section 565 of Executive Order 13101, when not using electronic commerce
methods to submit information or data to the Government.

(c) If the Contractor cannot purchase high-speed copier paper, offset paper, forms bond, computer printout paper,
carbonless papet, file folders, white wove envelopes, writing and office paper, book paper, cotton fiber paper, and
cover stock meeting the 30 percent postconsumer material standard for use in submitting paper documents to the
Goverament, it should use paper containing no less than 20 percent postconsumer material. This lesser standard
should be used only when paper meeting the 30 percent postconsumer material standazd is not obtainable at a
reasonable price or does not meet reasonable performance standards.

(End of clause)

52.209-5  CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND
OTHER RESPONSIBILITY MATTERS (DEC 2001)

(a)(1) The Offeror certifies, to the best of its knowledge and belicf, that-
(1) The Offeror and/or any of its Principals-

(A) Are () are not () presently debarred, suspended, proposed for debarment, or declared ineligible for the award
of contracts by any Federal agency;

(B} Have () have not ( ), within a three-year period preceding this offer, been convicted of or had a civil judgment
rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust
statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification ot
destruction of records, making false statements, tax evasion, or receiving stolen property; and

(C) Are () are not () presently indicted for, or otherwise criminally or civilly charged by a governmental entity
with, commission of any of the offenses enumerated in paragraph (a)( 1)i)(B) of this provision.

(11) The Offeror has ( ) has not ( ), within a three-year period preceding this offer, had one or more contracts
terminated for default by any Federal agency.

(2) "Principals,” for the purposes of this certification, means officers: directors; owners; partners; and, persons
having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant
manager; head of a subsidiary, division, or business segment, and similar positions}).

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a
False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001,
Title 18, United States Code.
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{b) The Offeror shall provide immediate written notice to the Contracting Officer if; at any time prior to contract
award, the Offeror learns that its certification was erroncous when submitted or has become erroneous by reason of
changed circumstances.

(¢} A certification that any of the iterns in paragraph (a) of this provision exists will not necessatily result in
withholding of an award under this solicitation. However, the certification will be considered in connection with a
determination of the Offeror’s responsibility, Failure of the Offeror to furnish a certification or provide such
additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

{d) Nothing contained in the foregoing shall be construed to require establishment of a system of records m order to
render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of
an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of
business dealings.

(e} The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was
placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification,
in addition to other remedies available to the Government, the Contrac ting Officer may terminate the contract
resulting from this solicitation for default.

(End of provision)

52.213-6  PLACE OF PERFORMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, { ) intends, ( ) does
not intend (check applicable block) to use one or more plants or facilities located at a different address from the
address of the offeror or respondent as indicated in this proposal or response to request for information.

(b) If'the offeror or respondent checks “intends™ in paragraph (a) of this provision, it shall insert in the following
spaces the required information:

Place of Performance(Street Address, City, State, Name and Address of Owner and Operator of the
County, Zip Code) Plant or Facility if Other Than Offeror or
Respondent

{End of provision)

52.219-1  SMALL BUSINESS PROGRAM REPRESENTATIONS (MAY 2004) - ALTERNATE I {APR 2002}
(a)(1) The North American Industry Classification Systern (NAICS) code for this acquisition is 813319.

(2) The small business size standard is $5.0 million.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a
construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500

employees.

(b) Representations. (1) The offeror represents as part of its offer that it ( } is, { ) is not a small business concern.
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(2) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.}
The offeror represents, for general statistical purposes, that it { ) is, ( ) is not a small disadvantaged business
concern as defined in 13 CFR 124.1002.

(3) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.)
The offeror represents as part of its offer that it ( }is, ( )} is not a women-owned small business concern.

(4) (Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.)
The offeror represents as part of its offer that it ( } is, { ) is not a veteran-owned small business concern.

(5) (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of
this provision.) The offeror represents as part of its offer that it { )is, { ) is not a service-disabled veteran-owned
small business concern.

(6) [Complete only if the offeror represented itself as a small business concern in paragraph (b)(1) of this provision.]
The offeror represents, as part of its offer, that—

() It( ) is, () is not a HUBZone small business concern listed, on the date of this representation, on the List of
Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material
change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was
certified by the Small Business Administration in accordance with 13 CFR part 126; and

() It ( ) is, { )isnota joint venture that complies with the requirements of 13 CFR part 126, and the representation
in paragraph (b)(6)(1) of this provision is accurate for the HUBZone small business concern or concerns that are
participating in the joint venture. (The offeror shall enter the name or pames of the HUBZone small business concern
or concerns that are participating in the joint venture: ) BEach HUBZone small business concern
participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(7) (Complete if offeror represented itself as disadvantaged in paragraph (h)(2) of this provision.) The offeror shall
check the category in which its ownership falls:

_ Black American.

Hispanic American.

Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei,
Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Tertitory of the
Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the
Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu,

or Nauru}.

Subcontinent Asian (Asian-Indian) American (persons with origins from Iudia, Pakistan, Bangladesh, Sri
Lanka, Bhutan, the Maldives Islands, or Nepal).

. Individual/concern, other than one of the preceding.
{c) Definitions. As used in this provision--
Service-disabled veteran-owned small business concern--

{1) Means a small business concern--
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(1) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled
veterans; and
(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans
or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver

of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16).

"Small business concern,"” means a concern, including its affiliates, that is independently owned and operated, not
dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business
under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 33 U.S.C. 101(2)) or, in the
case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more
veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned small business concern,” means a small business concern —

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least
51 percent of the stock of which is owned by one or more women; or

(2) Whose management and daily business operations are controlled by one or mote women.

(d) Notice.

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the
clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be
furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's status as a small, HUBZone small, small
disadvantaged, or women-owned simall business concern in order to obtain a contract fo be awarded under the
preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other
provision of Federal law that specifically references section §(d) for a definition of program, eligibility, shall--

(1) Be punished by imposition of fine, imprisonment, or both;

(11) Be subject to administrative remedies, including suspension and debarment; and

(1i1) Be ineligible for participation in programs conducted under the authority of the Act,

(End of provision)

52.222-22  PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

The offeror represents that --
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(a) { ) Ithas, () has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of
this solicitation;
(b} () Ithas, { ) has not, filed all required compliance reports; and

(¢) Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be
obtained before subcontract awards.

(End of provision)

52.222-25 AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

The offeror represents that

(a) [ ]ithas developed and has on file, [ ] has not developed and does not have on file, at each establishment,
affirmative action programs required by the rules and regulations of the Secretary of Labor {41 CFR 60-1 and 60-2),

or

(b} [ ]has not previously had contracts subject to the written affirmative action programs requirement of the rules
and regulations of the Secretary of Labor.

(End of provision}
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Section L - Instructions, Conditions and Notices to Bidders

INSTRUCTIONS TO OFFERORS
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

PROPOSAL SUBMITTAL INSTRUCTIONS:

Proposals shall be submitted in two separate envelopes as
follows:

(i One envelope shall contain the technical proposal described
below. It shall be clearly marked “Technical Proposal RFP No.
W912D8~04~R-0014". One original and five copies of the
technical propeosal are required. The technical proposal will
be limited to 25 pages, and tabbed with the headings
“Technical Approach, Staffing Approach & Qualifications, Past
Performance, and Management”. Each proposal must include the
following information (not included in the page count for the
technical proposal):

(2) Evidence of offeror’s ability to obtain the required office
space, i.e: lease (potential or actual), letter from
landlord, etc.), and

(3) Copies of educaticonal degrees (with seal), and

(4) Copies of offeror’s malpractice insurance policy.

Proposals containing extraneous and irrelevant material will
be viewed as lacking
understanding of the requirements on the part of the cofferor.

2. The second envelope shall c¢ontain the price proposal described
below. It shall be clearly marked “Pricing Proposal RFP No.
W212DS-04-R~0014". One original and two copies of the pricing
proposal are required.

3. Proposals shall be submitted on standard 8 ¥ X 11 white paper,
font Times New Roman, and font size -12. Margins are one inch
(head and foot of page), one half inch on the sides of the page.
Graphs, organization charts and process charts may be smaller
font size, as long as they are legible.

4. Proposals shall be submitted prior tc the closing date to the
foellowing address:

U.S. Army Corps of Engineers
Attn: CENAN-CT, Room 1843

26 Federal Plaza

New York, New York. 10278-00850
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5. PRICING PROPOSAL

"The Government wili select the most advantageous proposal based on technical acceptability and
reasonableness of price. The price proposal shall provide a price for each item and submit
sufficient data to substantiate the proposed price. Each offeror shall provide data that will enable
the reviewer to determine Labor, Material, Overhead, General and Administrative expense and
profit.

The Government reserves the right to accept the price most advantageous to the Government. For
this evaluation, the lowest price is not automatically the most advantageous proposal.

CLAUSES INCORPORATED BY FULL TEXT

52.204-6  DATA UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER (OCT 2003)

(a) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation
“DUNS” or “DUNS+4” followed by the DUNS number or “DUNS+4” that identifies the offeror's name and address
exactly as stated in the offer. The DUNS number is a nine-digit number assigned by Dun and Bradstreet, Inc. The
DUNS+4 1s the DUNS number phus a 4-character suffix that may be assigned at the discretion of the offeror to
establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see Subpart
32.11) for the same parent concern.

{b) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.

(1) An offeror may obtain a DUNS number--

(1) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at
http://www.dib.comy or

(i1) If located outside the United States, by contacting the local Dun and Bradstreet office.
(2) The offeror should be prepared to provide the following information:

(i) Company legal business name.

(11) Tradestyle, doing business, or ather name by which your entity is commonly recognized.
(iii) Company physical street address, city, state and Zip Code.

(iv) Company mailing address, city, state and Zip Code (if separate from physical).

(v) Company telephone number.

(vi) Date the company was started.
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{vii) Number of employees at your location.

(viii) Chief executive officer/key manager.

(ix) Line of business (industry).

(x} Company Headquarters name and address (reporting relationship within your entity).

(End of provision)

52.214-34  SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR 1951}

Offers submitted in response to this solicitation shall be in the English language. Offers received in other than
English shall be rejected.

(End of provision)

52.214-35  SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991)

Offers submitted in response to this solicitation shall be In terms of U.S. dollars. Offers received in other than U.S.
doliars shall be rejected.

(End of provision)

52.215-1  INSTRUCTIONS TO OFFERORS--COMPETITIVE ACQUISITION (JAN 2004)
(a) Definitions. As used in this provision—

“Discussions” are negotiations that occur after establishment of the competitive range that may, at the Contracting
Officer's discretion, result in the offeror being allowed to revise its proposal.

“In writing or written” means any worded or numbered expression which can be read, reproduced, and later
communicated, and includes electronically transmitted and stored information.

“Proposal modification” is a change made to a proposal before the solicitation's closing date and time, or made in
response to an amendment, or made to correct a mistake at any time before award.

“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as allowed
by a Contracting Officer as the result of negotiations.

“Time”, if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include
Saturdays, Sundays. and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then
the period shall include the next working day.

{b} Amendments to selicitations. If this solicitation is amended, all terms and conditions that are not amended remain
unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified

in the amendment(s).

(c) Submission, modification, revision, and withdrawal of proposals. (1) Unless other methods {e.g., electronic
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commerce or facsimile) are permitted in the solicitation, proposals and medifications to proposals shall be submitted
in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii)
showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror.
Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the
information in paragraphs (c)(1)(i) and (c)(1){ii) of this provision.

(2) The first page of the proposal must show--
(i) The solicitation mumber;
(i1) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available);

(iit) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the
solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each
iter;

(1v) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized
to negotiate on the offeror’s behalf with the Government in connection with this soliciation; and

(v) Name, title, and signature of person authorized to sign the proposal. Propesals signed by an agent shall be
accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing
office.

(3) Submission, modification, or revision, of proposals.

(1) Offerors are responsible for subnutting proposals, and any modifications, or revisions, so as to reach the
Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the
solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that
proposal or revision is due.

(i} A) Any proposal, modification, or revision received at the Government office designated in the solicitation after
the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is
made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(1) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the
initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date
specified for receipt of proposals; or

(2) There is acceptable evidence to establish that it was received at the Government installation designated for
receipt of offers and was under the Government's control prior to the titne set for receipt of offers; or

(3) It is the only proposal received.

(B) However, a late modification of an otherwise successful proposal that makes its terms more favorable to the
Governmment, will be considered at any tirne it is received and may be accepted.

(1ii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp
of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or
oral testimony or statements of Government personnel,

(iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals carmot be
received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent
Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be
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deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal
Government processes resume.

(v} Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to
oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be
withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at
52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative,
if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal
before award.

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of
items.

(5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the
solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is
included in the solicitation.

(6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time,
and may submit modifications in response to an amendment, or to cotrect a mistake at any time before award.

(7) Offerors may submit revised propesals only if requested or allowed by the Contracting Officer.

(8) Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the
Contracting Officer.

(d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on
the solicitation cover sheet (unless a different period is proposed by the offeror).

(e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want
disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall--

{1} Mark the title page with the following legend: This proposal includes data that shall not be disclosed outside the
Government and shall not be duplicated, used, or disclosed--in whole or in part--for any purpose other than to
evaluate this proposal. If, however, a contract is awarded to this offeror as a result of--or in connection with-- the
subrnission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent
provided in the resulting contract. This restriction does not limit the Government's right to use information contained
in this data if it is obtained from another source without restriction. The data subject to this restriction are contained
in sheets [insert numbers or other identification of sheets]; and

(2) Mark each sheet of data it wishes to restrict with the following legend: Use or disclosure of data contained on this
sheet is subject to the restriction on the title page of this proposal.

(£ Contract award. (1) The Government intends to award a contract or coniracts resulting from this solicitation to the
responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and
subfactors in the solicitation.

(2) The Government may reject any or ali proposals if such action is in the Government's interest.

(3) The Government may waive informalities and minor irregularities in proposals received.

(4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except
clarifications as described in FAR 15.306(a)). Therefore, the offeror’s mitial proposal should contain the offeror's

best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if
the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number
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of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition
can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest
rumber that wiil permit an efficient competition among the most highly rated proposals.
(5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at
the unit cost or prices offered, unless the offeror specifies otherwise in the

proposal.

{6) The Government reserves the right to make muitiple awards if, after considering the additional administrative
costs, it is in the Government's best interest to do so.

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the
Government,

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced
between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the
price of one or more contract line items is significantly overstated or understated as indicated by the application of
cost ot price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of
balance poses an unacceptable risk to the Government.

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in
evaluating performance or schedule risk.

(10} A written award or acceptance of proposal mailed or otherwise furnished fo the successful offeror within the
time specified in the proposal shall result in a binding contract without further action by either party.

(11} If a postaward debriefing is given to requesting offerors, the Government shall disclose the following
information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(i) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past
performance information on the debriefed offeror.

(i11) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.
(iv) A summary of the rationale for award.

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.
(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection
procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the

agency.

(End of provision)

52.233-2  SERVICE OF PROTEST (AUG 1996)

() Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an
agency, and copies of any protests that are filed with the General Accounting Office (GAQ), shall be served on the
Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from
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Contracting Officer, Director of Contracts, US Army Corps of Engineers, 26 Federal Plaza-Room 1843, New York,
NY 10278-0090

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the
GAO.

(End of provision)
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Section M - Evaluation Factors for Award

EVALUATION FACTORS FOR AWARD
EVALUATION FACTORS FOR AWARD

1. BASIS OF AWARD (NEGOTIATED)

a. Reference: Evaluation of Options, FAR 52.217-5

b. Subject to the provisions contained herein, award will be made to a single offeror.
Any award to be made will be based on the best overall proposal with appropriate
consideration given to the evaluation factors staied below. No proposals will be
accepted that do not contain the total amount of work specified in this solicitation. To be
considered for award, proposals shall conform to all terms and condition contained in
the RFP.

c. All proposals will be evaluated by a team of Government personnel to determine
the extent to which each offeror demonstrates a clear understanding of the
requirements of the RFP. The offeror shall submit a proposal that completely addresses
all evaluation areas, specifically identifying how each proposed contractual requirement
will be satisfied. The evaluation team will rate each proposal strictly in accordance with
its content and will not presume that performance will include areas not specified in the

offeror’s written proposal.

d. Proposals which are unrealistic in terms of management, guality, technical or
have unrealistic prices will be deemed reflective of an inherent lack of technical
competence or indicative of failure to comprehend the complexity and risks of the

proposed contractual requirements and may be grounds for rejection of the proposal.

e. A competitive range may be established. Those offerors, whose proposals are

not within the competitive range, will be notified that their proposals are unacceptable,
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negotiations with them are not contemplated, and any revision of their proposals will not
be considered. Award will be made 1o the offeror whose offer will be most

advantageous to the Government considering the evaluation factors stated below.

f. Discussions or negotiations may be conducted with all offerors in the competitive
range in accordance with FAR 15.306. The Government reserves the right to award this
project without discussions. Proposal Revisions, if any, will be evaluated against the
same criteria, as were the initial offers. Management and fechnical submissions, which

accompany proposal revisions, will require assessment of impact on cost.

g. Evaluation factors are listed below. Factors 1 and 2 are of equal importance.
Factors 3 and 4 are less important than Factors 1 and 2, and are listed in descending

order of importance with each other.

2. EVALUATION FACTORS FOR AWARD

AWARD BAS/S: Paramount consideration shall be given to the evaluation of the
technical proposal rather the price/cost. However, the closer the technical scores, the
more important price becomes a consideration. Each offeror must include the following

information in their technical proposal:

FACTOR 1. Technical Approach. Planned program, including employee orientation
sessions, training of supervisors and managers, program promotion and outreach
efforts, counseling, case management, integration of EAP with the Federal Drug-Free

Work Place Plan, case files and reports, and on-going collaboration with the Project
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Officer and agency personnel staff. Knowledge of and/or experience in EAP and
workplace counseling concepts, policy and operations (this should be described for
both the offeror as a corporate entity and for each of the proposed personnel).
Knowledge of and use of existing area community treatment/rehabilitation resources.
Methods of maintaining required confidentiality of client information and problems that
may be encountered. Proposed methods of how employees, supervisors and/or
managers are to contact EAP counseling staff; availability of office space and hours of

operation.

FACTOR 2. Staffing Approach & Qualifications: Staff includes any proposed
subcontractors. The experience/education criteria shown below should be described
for each of the proposed personnel. a) Counseling experience with alcohol and drug
dependent persons, as well as a wide range of other problems including health,
financial, marital, mental/emotional, gambling, eating disorders, etc. b) Prior relevant
education, fraining, and certifications. ¢) Plan for staffing the various counseling sites to
be utilized by the contractor, including 24-hour coverage, in accordance with hours of
operation, adequate staff, and evidence of liability insurance. d) Experience in

conducting training classes for an adult population.

FACTOR 3. Past Performance: Offerors shall include a list of at least five contracts,
subcontracts, and/or equivalent staff experience completed or currently in process.
Offerors shall include the following information for each contract, subcontract, and/or
equivalent experience: project or contract name, name and address of the activity
where the work was performed, Project Officer name and telephone number, type of
contract (or type of business, if providing equivalent experience), period of
performance, and brief description of scope of work. The counselor as well as the
corporate entity (if different) will be evaluated on the above past performance

requirements.
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FACTOR 4. Management: The Contractor will demonstrate a plan for ensuring the
quality of EAP services, including quality assurance checks, evaluation plans, and how
corrective actions will be taken if necessary. The Contractor will demonstrate the ability
to deliver or perform the requirements outlined in the Statement of Work by the
proposed use of management and other personnel resources as evidenced by the plan
for managing the day-to-day operation of the program. The Contractor will evidence
suitable, accessible, and convenient proposed office space, including positive evidence
of the availability of this space for example: normal office conditions, Air conditioning,

Heat, Ventilation, Confidentiality.
(g) Price to the Government

The fair and reasonable price of the offeror that provides the best value (with tradeoffs)

to the Government.

3. SCORING GUIDELINES

(v} SCORING GUIDELINES:

The evaluation committee will rate applicable evaluation factors utilizing the chart
and narrative as follows:

. Rating system is color-coded:
Proposal and Risk Rating

Color Definition

Excellent in all respects: offers one or more significant advantages not offset by
disadvantages: very good probability of success with overall low degrees of risk in meeting
Purple the Government's requirements.

High quality in most respects; offers one or more advantages not offset by disadvantages:
very good probability of success with overall low to moderate degree of risk in meeting the
Blue Government's requirements.

Adequate quality; any advantages are offset by disadvantages; fair probability of success
Green with moderate to high degree of risk in meeting the Government’s requirements.

Overall quality cannot be determined because of errors, omissions, or deficiencies, which are
Yeliow capable of being corrected without a major rewrite ot revision of the proposal.

A proposal which contains major ertors, ornissions, or deficiencies, or an unacceptably high
degree of risk in meeting the Government's requirements; and thesc conditions can not be
Red corrected without a major rewrite o revision of the proposal,
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NOTE: White (Neutral) is to be used when no past performance is indicated.
After the TEB has made its final deternuination of the color codes for each proposal, the PEB will present

its evaluation of each price proposal, starting with the lowest. The TEB/PEB wili present their combined findings to
the SSA, whose decision will be final and documented in the Source Selection Decision Document (SSDD).

CLAUSES INCORPORATED BY FULL TEXT

32.217-5 EVALUATION OF OFTIONS (JUL 1990)
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the
Government will evaluate offers for award purposes by adding the total price for all options to the total price for the

basic requirement. Evaluation of options will not obligate the Government to exercise the option(s}.

(End of provision)



